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CyberMedia has released the CyberMedia Support Server (CSS) Repair 
Engine 1.0 for Workgroups. The CSS Repair Engine is designed to help 
resolve technical support problems for PCs within workgroups or in small to 
mid-sized businesses. 

Using a database of potential problems and their resolutions, CSS Repair 
Engine is able to prevent or automatically address most common PC problems, 
such as bad or missing drivers and DLLs; crashed, unstable applications; 
disconnected shortcuts; and programs that change the registry or . INI 
files. If CSS Repair Engine detects a problem that it cannot resolve 
automatically, it generates a detailed report describing the situation and 
sends it to the administration console. Th e console database keeps a 
running history of all known probl ems and^prioritiz es them by severity. 
This allows trh^^des-k1:-op^a^iMnristrator to respond to the most urgent 
problems first. 

CSS Repair Engine allows the network administrator to establish a 
uniform desktop configuration and simple inventory on each PC in the 
network. If the configuration changes, CSS Repair Engine is notified. The 
administrator can revert back to the last known working configuration if 
there is a problem. A 50-seat license for CSS Repair Engine 1.0 for 
workgroups costs $4,500. 

CyberMedia, 3000 Ocean Park Blvd., Ste. 2001, Santa Monica, CA 90405, 
(310) 581-4720, www.cybermedia.com. 
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